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Gulf of Mexico Reef Fish Individual Fishing Quota (IFQ) Program Reminders 

 
On January 1, 2010, an IFQ program was implemented for 
Gulf of Mexico (Gulf) grouper and tilefish fishermen.  
Changes were also made to the red snapper IFQ program to 
align that program with the new grouper and tilefish IFQ 
program, and the administrative functions of both IFQ 
programs were merged into one online IFQ system 
(https://ifq.sero.nmfs.noaa.gov).  Anyone holding a federal 
Gulf commercial reef fish vessel permit fishing for 
groupers, tilefishes, or red snapper must abide by the 
federal regulations for the IFQ program regardless of where 
in the Gulf the fish are harvested.   
 
Appeals 
Appeals pertaining to the initial apportionment of IFQ 
shares and allocation for grouper and tilefish must be 
postmarked and submitted to the following address no later 
than April 1, 2010: 
 

NOAA Fisheries Service 
Southeast Regional Office 
Attn: Regional Administrator 
263 13th Avenue South 
St. Petersburg, Florida 33701-5505 

 
When submitting an appeal, indicate the reason for 
appealing and provide supporting documentation for your 
appeal (e.g., copies of landings records and/or permit 
ownership).  The only items subject to appeal under the 
grouper and tilefish IFQ program are: 1) Initial eligibility 
for shares based on ownership of a commercial reef fish 
vessel permit; 2) the accuracy of the amount of landings; 3) 
correct assignment of landings to the permit owner; and 4) 
correct assignment of gag versus black grouper landings.  
Appeals based on hardship factors will not be considered.  
 
NOAA Fisheries Service reef fish permit records are the 
sole basis for determining permit ownership.  Appeals 
regarding 1999-2004 landings data will be based on NOAA 
Fisheries Service logbook records. If NOAA Fisheries 
Service logbook records are not available, the Regional 
Administrator may use state landings records or data that 
were submitted in compliance with applicable Federal and 
state regulations on or before December 31, 2006.  
 

Update Account/Personal Identification Numbers (PIN)  
Both a User Identification numbers (UserID) and PIN are 
needed to access your IFQ shareholder account.  UserIDs 
and PINs were mailed to all eligible IFQ participants in 
October and December 2009.  If you are a valid 
commercial reef fish permit holder, who fishes for IFQ 
species, and have not yet set up your online IFQ 
account, please contact IFQ Customer Service at the 
phone number above.  IFQ participants that already have 
a UserID and PIN can update their account by logging into 
the IFQ online system and selecting Update Account.  The 
Update Account page summarizes your UserIDs and PINs 
for each of your accounts and allows you to enter an e-mail 
address and secret questions in the event that you forget 
your PIN.  If you have entered your secret questions and an 
e-mail address, you can retrieve your forgotten PIN by 
selecting Forgot PIN on the IFQ homepage.  You will then 
be prompted to enter your UserID, and answer your secret 
account questions in order to receive an e-mail with your 
forgotten PIN.  If you have not updated your account 
information, you will need to contact IFQ Customer 
Service for assistance in retrieving your forgotten PIN. 
 
Vessel Account Setup 
Any vessel landing IFQ species must have sufficient 
allocation in the IFQ vessel account, at least equal to the 
pounds being landed, from the time of landing notification 
through landing, with limited exceptions.  In addition, your 
vessel PIN must be entered when completing a landing 
transaction with a dealer.  Instructions for setting up and 
transferring allocation to your vessel account can be found 
on the IFQ homepage.  To locate your eight-digit UserID 
and PIN for your vessel account, log in to your IFQ 
shareholder account, select Update Account, then select 
your vessel.   You will be able to view and update your 
account information, including your PIN, on this page.   
 
Receive Share Transfers 
After the seller initiates a transfer, the person receiving a 
share transfer must log in to their IFQ shareholder account 
to accept or reject the share transfer.  After logging in, 
select Shares, then select Receive Transferred Shares.  You 
will then need to choose whether to accept or reject each of 
the share transfers sent to your account.   
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Cost Recovery 
Dealers receiving IFQ species are responsible for collecting 
cost recovery fees for each landing and submitting those 
fees to NOAA Fisheries Service on a quarterly basis.  To 
pay cost recovery fees, log-in to your dealer account, select 
Cost Recovery then select Pay Cost Recovery Fees.  
Dealers will need to submit cost recovery fees for the 
period January 1-March 31, 2010, beginning April 1, 2010.  
Fees must be submitted no later than 30 days after the end 
of the calendar year quarter.  Fees not received by that 
deadline will be considered delinquent.  To receive a 
reminder e-mail regarding payment of cost recovery fees, 
enter an e-mail address on the Update Account page within 
your online dealer account.  
 
Pre-approved Landing Locations 
Landing locations submitted on or before February 15, 
2010, are currently under review by NOAA Fisheries 
Service’s Office of Law Enforcement (OLE).  Any 
approved landing locations will be added to the list of pre-
approved landing locations by April 1, 2010.  Any persons 
whose location is disapproved will be contacted via e-mail 
or letter on or before April 1, 2010, indicating the reasons 
for disapproval.  Landing locations submitted between  
February 15 and April 15, 2010, will be reviewed and 
approved or disapproved by OLE on or before July 1, 2010.   
 
Vessel Monitoring Systems (VMS)  
Updated VMS forms for the Gulf Reef Fish IFQ program 
are now available.  Updates were e-mailed to Faria users as 
an attachment in late January.  Faria users should follow 
the instructions in the e-mail to install the updated form.  
VMS forms for Boatracs users should have downloaded 
and installed automatically to the VMS unit.  Thrane and 
Thrane users unable to download updated forms in mid-
February can contact their local marine electronics 

dealer/installer or GMPCS Personal Communications at 
954-973-3100 to obtain instructions on how to update the 
VMS unit via use of the internet and a flash drive. All 
updated IFQ Landing Notification Forms should now 
contain a section for estimated catch reporting; otherwise 
you are not using the correct version and you need to make 
arrangements to update your form as soon as possible. 
 
Additionally, Federal regulations require Gulf Reef Fish 
permit holders to make a declaration prior to all trips.  
Declarations can be made using your onboard VMS unit or 
by calling (888) 219-9228 (option 3).  Gulf Reef Fish 
permit holders must also have an approved 2010 Power 
Down form onboard prior to powering down their unit.  
Please contact the Southeast VMS office at (800) 758-4833 
(option 4) if you have questions or requires assistance with 
either requirement. 
 
Earned Income Qualification 
Persons obtaining or renewing a commercial vessel permit 
for Gulf reef fish must derive more than 50 percent of their 
earned income from commercial fishing or from charter 
fishing during either of the two calendar years preceding 
the application.  Commercial fishing includes the harvest 
and first sale of fish.  Income derived from the sale of 
commercial IFQ shares or leasing of commercial IFQ 
allocation may not be used as income for permit 
qualification.  Submitting a false income qualification 
affidavit to NOAA in support of a permit application is a 
violation of federal law. 
 
This bulletin provides only a summary of information 
regarding existing regulations.  Any discrepancies between 
this bulletin and the regulations as published in the Federal 
Register will be resolved in favor of the Federal Register. 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


